Allen Co Rural Water District #15

PO Box 209
Iola, KS 66749
AllenRWD15.com

Water Service Rates & Billing Information
Effective September 1st, 2024

Monthly Rates

e Monthly Meter Fee: $20.00
e Water Usage Fee: $5.50 per unit (1 unit = 100 cubic feet)

Non-Recurring Charges

e Late Fee: 10%

e Service Charge: $50.00
¢ Reconnect Fee: $50.00
e New Service Deposit: $80.00

Starting Service

A new service deposit is required to initiate service. The deposit will be refunded upon
termination, provided the account is in good standing with no outstanding balance. Customers
will be provided with a deposit book to record monthly water usage and submit payments. A
rate slip will also be provided that can be used to calculate the amount owed based on usage.

Meter Reading and Payment

Customers are responsible for reading their water meters on the 1st day of each month. A
deposit slip must be completed, including customer information, current and previous meter
readings, water usage and payment amount. Payments, along with the completed deposit slip,
should be submitted to Great Southern Bank in Iola.

Payment Terms

A monthly meter fee is charged regardless of water usage in addition to water usage fees that
are based on consumption. Payment is due by the 20th of each month. Any balance not
received by this date will incur a late fee. If payment cannot be made before the end of the
month, please contact the district in advance to make arrangements. Payments are only
processed during normal banking hours during the week, excluding federal holidays. Payments
submitted after-hours will be processed on the following business day.

Past-Due Accounts and Disconnection

Accounts with unpaid balances after the end of the month will be considered past due, subject to
a service charge and provided a notice with a final payment deadline. If the outstanding balance
is not resolved by the specified date, water service may be disconnected within 24 hours.

Reconnection of Service
Service will only be restored after full payment of all current and past-due balances, including
late fees, service charges and re-connect fee.
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Allen County Rural Water District #15 Info

Board Members:

Website

www.AllenRWD15.com

Chairman:

620-363-0669

Tim Osborn

Facebook Group
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785-813-1063

Matthew Cash

Mailing Address

Board Member:

PO Box 209, Iola, KS 66749

620-228-8582

Mike Rogers

620-363-2626

Violet Simmons

Board Member:

AllenRWD15.com/paperless

Paperless Signhup



